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ORDERING GUIDE

Texas DIR Other Software Agreement
Contract # DIR-SDD-917
CONTRACTOR:
DLT Solutions, LLC.
GSA SCHEDULE:
GS-35F-4543G
CONTRACT NUMBER:
# DIR-SDD-917
BPA ISSUE DATE:
2/3/2009 
BPA EXPIRATION:
2/3/2011
This contract is the result of compliance with applicable procurement laws of the State of Texas.  DIR issued a solicitation on the Texas Building of Procurement Commission’s Electronic State Business Daily, Request for Offer (RFO) DIR-SDD-TMP-126, on July 7, 2008 for Augmenting Software Products and Related Services.  Upon execution of the contract, a notice of award for RFO DIR-SDD-TMP-126 shall be posed by DIR on the Electronic State Business Daily.  This contract is in accordance with the Texas DIR software purchasing program.
  ORDERING:
1.  Commodity items are commercially available software, hardware and technology services that are generally available to businesses or the public and for which DIR determines that a reasonable demand exists in two or more state agencies.  Texas Government Code 2157.068 requires State agencies to buy commodity items, in accordance with contracts developed by DIR, unless the agency obtains an exemption from DIR.
· ORDERING INFORMATION:  
	How to order

	Purchase Orders
	Please address all purchase orders to: 

DLT Solutions, LLC 
Attn: Jimmy Womack
13861 Sunrise Valley Drive, Suite 400 
Herndon, VA 20171 

Fax: 866-708-7064
Phone: 1-877-783-7800 
Direct: 703-773-9210
E-mail: jimmy.womack@dlt.com 

	
	Orders must include: 

· End user's name 
· End user's phone number 
· End user's e-mail address 
· Billing address 
· Ship to address 
· Special instructions 
· Signature

	Credit Card Orders
	Please contact: 

DLT Solutions, Inc. 
Attn: Jimmy Womack
13861 Sunrise Valley Drive, Suite 400 
Herndon, VA 20171 
Fax: 866-708-7064
Phone: 1-877-783-7800 
Direct: 703-773-9210
E-mail: jimmy.womack@dlt.com 

When calling in credit card orders please have the following information: 

· Credit Card information (number, expiration, name
  as it appears on card, billing address for the card). 
· End user's name 
· End user's phone number 
· End user's e-mail address 
· Billing address 
· Ship to address 
· Special instructions


2. PRODUCT LIST:  Products available under this Contract are limited to Nexaweb, Red Hat, ScriptLogic, and Solarwinds software.  Vendor may incorporate changes to their product offering; however, any changes must be within the scope of products awarded based on the posting described in Section 1.B.  See Appendix C of the contract for products and pricing.  Additional information can be found at the following website:  http://www.dir.state.tx.us/store/busops/go-direct/dltsolutions.htm#cntr
3. Services: Services available under this Contract are limited to installation, maintenance, warranty, support services, and product training. Vendor may incorporate changes to their service offering; however, any changes must be within the scope of services awarded based on the posting described in Section 1.B above. Additional information can be found at the following website:  http://www.dir.state.tx.us/store/busops/go-direct/dltsolutions.htm#cntr  

4. PRICING INFORMATION:  The minimum Customer discount for all products and services will be the percentage off MSRP as specified below.  Customer Discount includes the DIR administrative Fee specified in Section 5. 

	Software
	Customer Discount

	Nexaweb
	8% - 48%

	Red Hat
	8% - 41%

	ScriptLogic
	3% - 21%

	Solarwinds
	13%

	Services
	Customer Discount

	Nexaweb Services
	17%

	Red Hat Services
	19% - 27%

	ScriptLogic Services
	12% - 30%

	Solarwinds Services
	22%


5. WARRANTY AND RETURN POLICIES: Order Fulfiller will adhere to the Vendor’s then-currently published policies concerning product warranties and returns.  Product warranty and return policies for Customers will not be more restrictive or more costly than warranty and return policies for other similarly situated Customers for like products.  
6. Go DIRect Program: The Go DIRect Program allows customers to purchase items directly from a DIR-contracted vendor. Customers contact the vendor for product and pricing information. They also send their purchase orders, with the DIR contract number, and payments directly to the Go DIRect vendor, not to DIR. This streamlines the order process so customers receive their products/services quickly. Most of DIR's contracts are Go DIRect. For non-Go DIRect orders, customers make their purchase orders payable to DIR and send orders and payments directly to DIR.  The Go DIRect Program can also be access On-line at http://www.dir.state.tx.us/store/busops/go-direct/index.htm.
7. DIR WEBSITE:  Additional information regarding the Texas Department of Information Resources can be accessed On-line at http://www.dir.state.tx.us/index.htm 

8. POINTS OF CONTACT:  

· DLT Solutions Inc. points of contacts (POC):

	
	ORDERING
	BPA MANAGER

	POC
	Jimmy Womack
	Cathy Coggin

	Voice
	703-773-9210
	703-708-9127

	Email
	jimmy.womack@dlt.com 
	Cathy.coggin@dlt.com 


· Points of contacts (POC):

	
	Primary Point of Contact
	Procuring Contracting Officer (PCO)

	POC
	Sherri Parks
	Phyllis Benetiz

	Voice
	512-475-4700
	512-463-4854

	Email
	Sherri.parks@dir.state.tx.us
	Phyllis.Benetiz@dir.state.tx.us
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