


Benefits To Your Business

Akamai ensures that your Web applications
are reliable and high-performing, enabling you
to reduce operational costs by moving manual
business processes online successfully.

Improves performance significantly for
all users, increasing satisfaction and user
adoption—resulting in fast ROI

Provides a secure environment for critical
business processes

Extends applications worldwide, instantly
expanding your reach to global markets

Increases scalability to accommodate peak
usage on demand

Maintains high performance, eliminating
down time and lost productivity

Simplifies infrastructure and capacity
planning, and reduces costs

Increase Usage and Build Relationships Through
An Effective Application Acceleration Solution

Web application performance directly impacts business.
Does your infrastructure deliver?

Enterprise IT professionals face ongoing challenges in delivering centrally-located
and -managed Web applications on a global scale, as they tend to be slow,
unreliable and unpredictable. As enterprise applications increase in value,
performance and availability become even more critical.

Akamai is the trusted choice for online business.

More than 1,700 businesses now trust Akamai to distribute and accelerate their

Web content, applications and business processes—including leading organizations

such as Cathay Pacific Airways, SKF, the U.S. Air Force and many others which
have deployed Akamai Web Application Accelerator.

Akamai’s fully-managed Web Application Accelerator is a service that enables
enterprises to accelerate dynamic, highly-interactive Web applications securely,
resulting in greater adoption through improved performance, higher availability,
and an enhanced worldwide user experience. It ensures consistent application
performance, regardless of where users are located, and delivers capacity on
demand, where and when it's needed—without significant investments in
additional infrastructure.

“The EDS Service Excellence Client Dashboard is a mission critical Internet

application for international EDS clients and employees. Akamai was able

to reduce average login completion times for Australian users by 73%.
Users in other remote locations experienced similar performance increases.”

—John T. Couchot, Delivery Architect, EDS Corporation




How Akamai Web Application Accelerator Works

Akamai Web Application Accelerator includes built-in technologies that ensure consistent, predictable application performance
on a global scale, even under the most challenging Internet conditions.
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Inside Akamai Web Application Accelerator

There Is Power in The Platform

Akamai Web Application Accelerator is built
on the Akamai EdgePlatform—the most
pervasive platform for content delivery and
application acceleration, comprising 15,000
servers, in 69 countries, within 1,000
networks. Akamai delivers between 10-20
percent of all Internet traffic worldwide

via this platform—that’s tens of billions of
Internet interactions daily.

Akamai’s global reach, coupled with
optimized routing and connection technolo-
gies, enables businesses and organizations
to deliver applications and content from
the edge of the Internet, affording greatly
accelerated performance.

Akamai’s delivery technologies align each
individual user with the Akamai server that
is most optimal, depending on location and
transaction type. To ensure security, the
Akamai EdgePlatform integrates seamlessly
with your existing access control solutions.
Information that is protected by the SSL
protocol is delivered from a dedicated, highly
secure portion of the Akamai EdgePlatform.

Visibility and Control

Akamai Web Application Accelerator provides
a range of features to monitor and control
traffic, applications, and content. Tools and
alerts enable you to monitor and manage
application and content faults, configuration,
and performance—with minimal resources—
through the Akamai customer portal or your
own applications.

. Akamai’s dynamic mapping system directs
end user requests for secure application
content to an optimal Akamai edge server.

2. Route optimization technology is used to
identify the fastest and most reliable path back
to the origin infrastructure for the retrieval of
dynamic application content.

3. Several connection techniques are used to
optimize the communication between the
Akamai edge server and the origin infrastructure,
improving the performance and reliability of the
content retrieval.

4. The Akamai edge server retrieves the requested
application content and returns it to the requesting
end user over secure optimized connections.

Implementation

All of Akamai’s offerings are supported by
an award-winning Professional Services team
for implementation. This highly-experienced
team of consultants has integrated over
1,000 Akamai customers, including large
enterprises and advanced services, through
a well-established Akamai Enterprise Service
Methodology.

“ Application performance has come to represent a company'’s status of excellence.

With its latest offering, Akamai is focusing on a comprehensive approach to application

acceleration for enterprises, where simplicity and cost-effectiveness for quality

assurance solutions are more important than ever.”

—Dana Gardner, Senior Analyst, Yankee Group




Akamai’s Network Operations Command Center (NOCC)






