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Capture the state of your network

VoIP & IP SLA MANAGER/WIRELESS MONITORING MODULE

Monitor more than just your data network. PacketTrap IT's VoIP (Voice
over Internet Protocol) Monitoring module and Wireless Monitoring
module provide the ability to ensure optimum performance for voice and
wireless networks and how both types of traffic impact the overall health
of the network.

WIRELESS BENEFITS

INTEGRATE WIRELESS INTO THE NETWORK

Maintain visibility into wireless access points,
clients and sessions. Wireless networking devices
can be monitored along with other devices on the
network, centralizing the network management.
With PacketTrap's integrated alerts and reports,
it's easy to understand how the wireless network
is performing.

ENSURE WIRELESS NETWORK SECURITY

Quickly detect and identify wireless access points
that are not correctly configured or not authorized

to access your network and then block these devices.

Also detect and block rogue users trying to access
the wireless network and potentially disrupt
normal traffic.
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VoIP/IP SLA BENEFITS

;? DON'T LET VolP TALK OVER THE REST OF THE NETWORK

VolP quality is critical, maintaining that quality could
degrade the data network. VolP wireless monitoring
adds all the performance stats for voice traffic to
provide a better picture of your network. Use this
information to ensure enough capacity so the network
isn't sacrificed to ensure high call quality.

ENSURE IP SLA
m Using information generated by Cisco IP SLA (service

level agreement) enabled devices, PacketTrap VolP
Monitoring can monitor parameters critical to

VolIP performance and can send alerts when these
values drop below set values.

Adding the VolP and Wireless Monitoring modules
to PacketTrap ensures that all networked devices,
voice, data and wireless data are managed from one
effective solution. Purchased modules plug directly
into the PacketTrap platform and require minimal
configuration before integrating with other network
management functions.

@ ONE SOLUTION TO MANAGE THE NETWORK
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VoIP MONITORING & IP SLA MANAGER

Voice and data convergence poses enormous challenges
to network administrators. By introducing voice traffic onto
the data network, VolP data can degrade performance for
both types of traffic.

Monitor, alert, and report on the network'’s capacity to
provide acceptable VolIP call quality.

e Automatically discover and setup IP SLA without typing in
a command prompt

e Collect and analyze performance data such as VolP jitter,
latency, MOS and packet loss

e Monitor Cisco Dial Manager settings, status and active calls

e Use IP SLA technology to collect VolP performance
statistics without affecting calls

e Send alerts when WAN or VolP performance degrades

COLLECT AND ANALYZE PERFORMANCE STATS
o Jitter e MOS (Mean Opinion Score)

e Latency e Packet Loss

WIRELESS MONITOR

As wireless become a more integrated in today's network, it
is important that IT managers maintain visibility into wireless
access points, clients and sessions.

Monitor, alert, and report on the wireless network
performance and usage. Wireless Monitoring centralizes
the management of distributed wireless networks.

e Monitor key variables on access points, including radio
settings, security settings, SNMP availability, traffic

* View client statistics for Cisco® devices

e Run reports on key performance data such as connected
clients, signal strength and quality across all wireless devices

e Configure wireless networks in Smart Policies

e Block rogue access points and rogue users

LICENSING

PacketTrap's VoIP and IP SLA Manager are optional and are licensed
individually per PacketTrap installation.
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. Dashboard

Configurable heads up display for managing criical devices.
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Diagnose, manage and configure ciifical devices.
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Integrated with the PacketTrap
dashboard, easily view information on
wireless access points and performance
stats like signal strength, clients and
connection quality.

192.168.1.6

€isc02801 jetstreamnetworks local

1P SLA Overview Call Path Jitter Chart
sowes oetnston (R T r——— =
cscozr pew—— w43t tooms ¢
cocozsr s et w43t tooms 1
s
o.ins
Ot
ol
oms
Ee e T

15700
Last Hour
To 192.168.1.8 (12) (avg 1.00ms, Max 1.00ms, Last 1.00ms, 1/12/2010 3:26:59 PM)

<[ I »

Call Path Statistics

Select Call Paih Destination | cisco3750 etstreamnetworks.ocal

Call Path MOS Chart

atroton .
MOS &~
m— e
:
s e :
2 s
:
:
| | | e————
o
L S
To 192.168.1.8 (12) (Avg 4.34, Max 4.34, Last 4.34, 1/12/2010 3:26:59 PM).

Latency Jitter

| SCRIPTI g

A QUEST SOFTWARE COMPANY

© 2010 ScriptLogic Corporation. All rights reserved. ScriptLogic and the ScriptLogic logo are registered trademarks
of ScriptLogic Corporation in the United States and/or other countries. The names of actual companies and products
mentioned herein may be the trademarks of their respective owners.

o]l =]




