
 

 

Medallia Generative AI Addendum  

This Generative AI Addendum (the “Addendum”) is effective as of the last date of signature below or as applicable 
in the date set forth in the Order, Statement of Work, or similar document (“Effective Date”), and is between 
Medallia, Inc. (“Medallia”) and the eligible Ordering Activity under the GSA Schedule contract identified in the 
Purchase Order, Statement of Work. or similar document (“Customer or “Ordering Activity”). Medallia and 
Customer are parties to a Medallia Master Subscription Agreement (the “ Agreement”), which permits Customer 
to purchase subscriptions of Medallia Products Unless otherwise defined in this Addendum, all capitalized terms 
herein have the meanings given in the Agreement. Upon the Effective Date, this Addendum shall be incorporated 
into and become part of the Agreement. Notwithstanding anything else to the contrary in the Agreement, the 
parties hereby agree that the terms of this Addendum shall control in the event of any conflict between the terms 
of the Agreement and this Addendum.  

 

1. Ownership and Use Rights 

a. Input and Output. Customer retains all right, title, and interest in all Input and Output. Medallia will not 

use any Government Data, Input or Output for the purpose of training, fine-tuning, or developing any AI 
system for use by other customers without express written consent of Customer. “Input” means any (i) 
text, images, audio, video, files, other data or content and (ii) instructions, parameters, rules, or logic that 

are input or otherwise submitted by or on behalf of Customer to a Medallia Generative AI Feature. 
“Output” means any original or derivative text, images, audio, video, files, streams, or other data or 
content, or actions generated and returned by a Medallia Generative AI Feature, prior to any modification 

thereof, based on Input. “Customer Data” means all data within a Medallia Product delivered to Medallia 
by or on behalf of Customer or collected by Medallia on behalf of Customer, including Personal Data and 
any Input, solely for purposes of this Addendum. Output may not be unique and the Medallia Generative 
AI Features, due to their nature, may generate similar results for other Medallia customers. Government 

Data means any information, (including metadata), document, media, or machine-readable material 
regardless of physical form or characteristics that is created or obtained by the Government, or a 
contractor on behalf of the Government, in the course of official Government business. 

b. Suggestions. Some Medallia AI Features may have a mechanism for Customer to provide feedback on the 
quality of Output or the performance of the Medallia AI Features. In such cases, Customer grants, and 
represents that it has the authority to grant Medallia, a worldwide, perpetual, exclusive, transferable, 

irrevocable, royalty-free license to use such feedback without restriction or obligation provided it cannot 
be linked to or used to identify Customer and their respective users or end-customers. Medallia 
acknowledges that the ability to use this Agreement and any feedback provided as a result of this 
Agreement in advertising is limited by GSAR 552.203-71.   

 

2. Medallia Generative AI Feature Information. Medallia will provide the Medallia Generative AI Feature in 
accordance with the Product Description for the applicable Medallia software-as-a-service product (a 
“Medallia Product”), attached hereto as Exhibit 1 and published on https://product-
descriptions.medallia.com/ (password: MedalliaProducts). “Medallia Generative AI Feature” means a feature 
identified in a Product Description as containing or incorporating Generative AI. Customer reserves the right 
to disable any Medallia Generative AI Feature at any time and for any reason and are not required to use any 
Medallia Generative AI Feature.  
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3. Disclosure of Generative AI Features. Medallia will disclose to Customer when Medallia Generative AI 
Features are enabled for Customer and will provide a description of such features, including their functionality 
and purpose. 

4. AI Acceptable Use Policy. Without limiting the other compliance obligations of Customer under the 
Agreement, Customer’s use of Medallia AI Features is subject to this AI Acceptable Use Policy. “Medallia AI 
Feature” is defined as a Medallia Product feature, including, but not limited to, Medallia Generative AI 
Features, that incorporates or otherwise uses an AI model (defined as a computerized or software-based 
system that is designed to operate with varying levels of autonomy, that exhibits seemingly intelligent or 
human-like judgment). 

a. Specific AI Prohibitions: Customer shall not use any Medallia AI Feature or its Output: (i) in any manner 
prohibited by or in violation of applicable laws; (ii) to create, or as a component of, any “high-risk” (or 

similar terms) AI system as defined by applicable laws; or (iii) for automated decision-making with legal or 

similarly significant effects on individuals. 

b. Output Handling: Customer acknowledges that Output from Medallia Generative AI Features is generated 
by an AI model and may contain inaccuracies, errors, or biases or reflect Personal Data if such data was 
present in the Input. Customer agrees to: (i) independently review and validate all Output before any use 
or reliance thereon, particularly for decisions impacting individuals; (ii) assume sole responsibility for all 
decisions made, actions taken, and compliance obligations arising from its use of Output; and (iii) not 
represent Output as being solely human-generated or as endorsed by Medallia. 

c. Restricted Inputs: Customer shall not provide Input that infringes third-party rights or is intended to 

generate Output that is illegal, harmful, or infringing. 

 

5. Disclaimer of Warranties. MEDALLIA WARRANTS THAT THE OUTPUTS WILL PERFORM SUBSTANTIALLY IN 
ACCORDANCE WITH OUTPUT WRITTEN MATERIALS ACCOMPANYING IT. EXCEPT AS EXPRESSLY SET FORTH IN 
THE FOREGOING, CUSTOMER ACKNOWLEDGES THAT THE OUTPUTS ARE BASED ON CUSTOMER’S INPUTS AND ANY OTHER 

CUSTOMER DATA PROVIDED TO OR COLLECTED BY MEDALLIA ON BEHALF OF CUSTOMER AND THAT MEDALLIA HAS NO CONTROL 

OVER ANY SUCH INPUTS, CUSTOMER DATA OR OUTPUTS AND DOES NOT REVIEW THE FOREGOING FOR ACCURACY. ACCORDINGLY, 
ALL OUTPUTS ARE PROVIDED "AS IS" AND WITH "ALL FAULTS," AND MEDALLIA MAKES NO REPRESENTATIONS OR WARRANTIES OF 

ANY KIND OR NATURE WITH RESPECT TO ANY INPUTS OR OUTPUTS, INCLUDING ANY WARRANTIES OF ACCURACY, COMPLETENESS, 
TRUTHFULNESS, TIMELINESS OR SUITABILITY, INFRINGEMENT, OR RELIABILITY FOR CUSTOMER’S INTENDED USE CASES.  OUTPUTS 

ARE NOT PART OF THE MEDALLIA PRODUCTS AND ARE NOT SUBJECT TO ANY INDEMNITY IN THE AGREEMENT.  

NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THE MASTER AGREEMENT NO SERVICE LEVEL COMMITMENTS OR SERVICE 

CREDITS SHALL APPLY TO THE MEDALLIA GENERATIVE AI FEATURES.   

6. Subprocessors and Processing Locations. Medallia Generative AI Features may utilize Amazon Web Services, 
Inc. for hosting and processing within the United States. Medallia may change, revise, and add new 
subcontractors for Medallia Generative AI Features by providing at least fifteen (15) days’ prior notice to 
Medallia’s Subprocessor Notification List, to which Customer may subscribe  at 
https://go.medallia.com/SubprocessorUpdateList_RequestForm.html. Customer may object to Medallia’s 
appointment of a new subcontractor for Medallia Generative AI Features according to the processes identified 
in the Agreement. For all subcontractors for Medallia Generative AI Features, Medallia (i) has bound the 
subcontractor to agreements requiring it to conform to law, regulation, industry standards, and the quality, 
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confidentiality, and privacy standards reflected in the Agreement; and (ii) remains responsible for delivery of 
the scope established in the Order. For clarity, this Section 4 shall be deemed to supplement any existing 
authorizations for subprocessors or processing locations, but solely with respect to the Medallia Generative 
AI Features.  

7. Ownership and Use Rights 

a. Input and Output. All Input and Output is Customer Data. “Input” means any (i) text, images, audio, video, 
files, other data or content and (ii) instructions, parameters, rules, or logic that are input or otherwise 
submitted by or on behalf of Customer to a Medallia Generative AI Feature. “Output” means any original 
or derivative text, images, audio, video, files, streams, or other data or content, or actions generated and 
returned by a Medallia Generative AI Feature, prior to any modification thereof, based on Input. 

“Customer Data” means all data within a Medallia Product delivered to Medallia by Customer or collected 
by Medallia on behalf of Customer, including Personal Data and any Input, solely for purposes of this 
Addendum. For the avoidance of doubt, as between Customer and Medallia, Customer retains all right, 

title, and interest in all Input and Output. Customer’s Output may not be unique and the Medallia 
Generative AI Features, due to their nature, may generate similar results for other Medallia customers. 

b. Customer Suggestions. Some Medallia AI Features may have a mechanism to provide feedback on the 

quality of Output or the performance of the Medallia AI Features. In such cases, Customer grants Medallia 
a worldwide, perpetual, exclusive, transferable, irrevocable, royalty-free license to use such feedback 
without restriction or obligation provided it cannot be linked to or used to identify Customer, Customer’s 
users, or Customer’s end-customers. 

c. No Model Training with Customer Data. Medallia will not use any Government data,  Input or Output 

(including any nonpublic agency data or results) for the purpose of training, fine-tuning, or developing any 

AI system for use by other customers without the Customer’s express written consent. For clarity, nothing 
in this Section 7(c) shall restrict Medallia from using Customer Data to train or improve models solely 
for Customer’s own use, including customer-specific classifiers or configurations that remain limited 
to Customer’s environment. 

 

8. Future Federal AI Requirements. The parties agree to negotiate in good faith any amendments reasonably 

necessary to comply with future AI-specific U.S. federal requirements applicable to this Addendum or the 
Agreement. 

 
9. No Other Changes. Except as expressly provided herein, all terms and conditions of the Agreement, including, 

but not limited to, provisions relating to data privacy, security, and confidentiality, shall remain in full force 
and effect. This Addendum does not negate, and shall not be interpreted as attempting to negate, any 
obligations of either party under applicable law.

 
  



 

 

Medallia, Inc.    [CUSTOMER]___________ 
 
 
Signature:  

/s1/   

Signature: 

  

 
 
Printed:  

/n1/   

Printed: 

  

 
 
Title:  

/t1/   

Title: 

  

 
 
Date: 

/d1/   

Date: 

  

  



 

 

Exhibit 1 

Medallia Experience Cloud Product Description - Including Generative AI 
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