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Deliver an Immersive Employee and Customer Experience

Streamline work processes and increase productivity for 
IT and employees across the enterprise. Cherwell service 
management solutions elevate IT operational efficiency, 
enhance employee experience, and drive business results.

Leverage a next-generation service management platform to:  

Make Work Flow

• Elevate the self-service experience: an adaptive, responsive design makes it simple to 
create custom portals without coding

• Automate any business process: drag-and-drop functionality enables fast application 
design and execution without specialized resources

• Act on data insights: real-time dynamic dashboarding puts performance on display to 
facilitate decision-making 

• Connect your tech stack: through APIs, established integrations, and services integrate 
any system or application without issue   

IT services across the 
enterprise for growth 
and scale

Employee experiences 
to drive performance, 
engagement, and results

Technology to deliver 
on business goals and 
performance outcomes

Optimize Enrich Align

Fit-for-purpose forms, 
reports, and dashboards

Omni-channel self-service 
through portal,mobile, 
email, and more

Visual editor for 
“citizen developer”

11 easy-to-configure
out-of-the-box ITIL
processes

Pre-built automations for
ITSM, HRSM,Security,
Facilities, and so on

Actionable insights on 
KPIs, and integrations with 
Tableau and PowerBl
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Cherwell provides enterprise service management solutions for IT, software assets, human 
resources, facilities, security, and projects. Our next-generation, low-code platform provides 
the foundation. With it, you can: 

Cherwell solutions work together with a singular source for data, analytics, workflow and 
automation. They are offered in a concurrent licensing model, with no hidden costs for API 
calls, transactions, or custom application extensions.

• Upgrade rapidly without re-scripting

• Deploy as-a-service, on-premises, and/or through a host 

• Build new extensions or applications 

Boost Service Delivery Across Your Organization

Cherwell has consistently ranked as an industry leader in ITSM and ESM software. The Colorado-
based company is rated as a top employer state and nationwide, with its customer-first approach. 
Find out more about Cherwell products and services at Cherwell.com. 

ITSM ITAM

ESM Low-Code Platform

Improve productivity for 
departments outside of IT

Facilitate development of 
custom-built workflows

Reduce software license 
spending and audit risk

Support the business with a 
service desk verified on 11 

ITIL® processes


