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Appian for Federal Agencies:

Agencies trust Appian's enterprise low-code platform
for their most complex mission systems.

e Modernize and transform mission applications

e Leverage IT investments and integrate with
legacy systems

e Deploy in the cloud, on-premises, or in a hybrid model

e Infrastructure options include FedRAMP Cloud, AWS,
and Azure

The Appian enterprise low-code platform enables organizations to deploy
mission-critical applications faster and without coding. Agencies can build
secure cloud apps that address their needs—rather than relying on costly,
heavily customized packaged applications. The Appian platform offers
significant flexibility over traditional solutions because it enables rapid

design, development, and deployment of mission and back-office systems.

With Appian, organizations have the power to quickly implement

applications that address their specific requirements and integrate with
their legacy systems. The platform provides a single view of all relevant
information across all systems and data sources, increasing productivity

and improving program outcomes.

Acquisition Management

Appian gives agencies the power to modernize every step of federal
acquisition management, including requirements management,
solicitations, contract writing, administration, and close-out. By
improving procurement processes and leveraging current IT investments,

the Appian platform transforms agency acquisition systems.

Appian helps organizations improve and standardize their processes for
acquisition planning and contract management. Agencies can configure
the acquisition planning application to support processes, rules, and
interfaces that meet their requirements. Using Appian’s business
process management (BPM) technology and low-code platform,
contract management teams can quickly configure the contract writing
application to meet their agency’s needs and comply with the Federal
Acquisition Regulation (FAR).

Low-Code Acquisition Management Application Examples:

Acquisition Planning Requirements Management

Contract Writing Closeout Processing

Purchase Requests Vendor Management

Contracts Management Government Purchase Card

Manpower and Personnel Readiness

Appian modernizes and transforms recruiting, on-boarding, training,
and other human resource management (HRM) functions. Agencies
gain enterprise visibility and control across the hiring, on-boarding,
and off-boarding lifecycle while increasing federal HRM, financial, and
security audit compliance with complete personnel history. Advanced
case management, BPM, and robotic process automation (RPA) drive
better decisions, increase productivity, eliminate redundant data entry,

and enable agencies to adapt quickly to changing requirements.

e Modernize security card request management, guarantee a clear

chain of custody, and reduce security breaches

e Increase collaboration between investigators and manage adjudication

results with configurable background investigation workflows

e Improve contractor management with a central system of record for
contractor data

e Protect personally identifiable information (PIl) with advanced

security controls

e Integrate recruiting data with existing HRM systems for collaboration

and transparency

Low-Code Manpower and Personnel Readiness Application Examples:

Employee & Contractor L
Background Investigations

On-Boarding

Employee & Contractor Security Clearance
Off-Boarding Management
Talent Management Recruiting

Training Delivery Management Workforce Management




Regulatory and Compliance

For managing complex cases and processes, the Appian platform
delivers an enterprise-wide view of information that boosts collaboration
and increases productivity. All data gathered during the regulatory
process is stored within the application and accessible through Appian
Records. With a low-code development platform, federal programs can

respond quickly to legislative, regulatory, and policy changes.

The investigative case management application enables agencies to
oversee investigations from the office and field. The platform allows
agencies to combine data from multiple systems, sources, and workflows
into a single view of the investigation with full audit traceability. Appian’s
mobile capabilities provide field investigators, inspectors and auditors

with the same functionality available to desktop users.

Low-Code Regulatory and Compliance Application Examples:

Regulatory Submission Investigative Case

Management Management

Field and Site Inspections Background Investigations

Entity, System, and Process

Workpl Safety C li
orkplace Safety Compliance Audits

Project/Portfolio Management Financial Audits

Leading Organizations Trust Appian:

Federal Transit
Administration

\ 7
N7
«Qr

U.S. AIR FORCE

appian

Constituent Services

With Appian Constituent Services applications, staff can define their
own business workflows in real-time. This streamlines processing for a
wide variety of cases, documents, correspondence, and forms for review,
approval, and sign-off. The Appian platform modernizes and transforms
grants management systems, including grant application, award,

Financial Reporting (FFR), Progress Reporting (PPR), audit, and close-out.

The Appian Intelligent Contact Center™ (ICC) empowers agencies to
deliver integrated constituent services across channels and touchpoints,
improving responsiveness. ICC increases agent productivity, streamlines
interactions, and reduces transaction processing time with dynamic

case management, artificial intelligence (Al), and RPA.

Low-Code Constituent Services Application Examples:

Grants Management Intelligent Contact Center

Constituent Case Management Eligibility and Enrollment

Correspondence Management Permitting and Licensing

Claims Processing Self Service Solutions

Appian provides a low-code automation platform that accelerates the creation of high-impact business applications.
Many of the world’s largest organizations use Appian solutions to improve customer experience, achieve operational

excellence, and simplify global risk management and compliance.

For more information, visit Appian Public Sector Solutions



https://www.appian.com/public-sector

