
Overcoming New Challenges

Waves of change are disrupting cybersecurity stability and 
increasing cyber risk uncertainty. But CISOs and risk leaders  
have an opportunity to navigate that uncertainty with confidence. 
To manage and mitigate cyber risk from third parties effectively 
and efficiently. To assess and onboard new vendors while  
managing changing risk throughout the entirety of the relationship. 
And to identify and respond to critical exposure and major 
security events in the ecosystem.

Manage Third-Party Risk End-to-End

Bitsight TPRM is an end-to-end solution that allows CISOs  
and risk leaders to excel in their third-party risk programs.  
Risk leaders turn to Bitsight to efficiently assess and onboard  
vendors who match their risk tolerance, mitigate risk throughout 
the vendor lifecycle, accelerate outreach to third parties  
during majority security events, and scale the team’s capacity 
with managed services. Bitsight TPRM serves the entire vendor 
relationship.

Assess new and existing 
vendor risk

Continuously monitor  
third and fourth parties

Effectively respond to 
major security events

 Scale team capacity to 
match business needs

Key Benefits

S E C U R I N G  T H E  D I G I TA L  S U P P LY  C H A I N

Third-Party Risk 
Management
Mitigate risk. Enable the business. 
Reduce exposure.

Bitsight opens conversations with our vendors’ 
security teams. By informing them about risks 
they may not know about, we set ourselves up for 
successful business relationships from the get-go.”

Ambrose Neville
Head of Information Security at the University of Surrey
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Vendor Risk 
Management 

Accelerate onboarding and 
assessment processes to enable 
company growth. With Bitsight 
Vendor Risk Management (VRM), 
cyber risk leaders expedite 
assessments more efficiently with 
automated workflows, verifiable 
data, and a growing vendor 
network. Reduce vendor risk with 
more confidence.

Managed Services

Continuous 
Monitoring

Address ongoing risk in the digital 
ecosystem through the life of 
third-party relationships. Bitsight 
Continuous Monitoring empowers 
organizations to manage and 
surface ongoing risk through 
continuous visibility into vendor 
security controls, comprehensive 
alerting for quicker mitigation 
efforts, and automatic discovery 
of fourth-party concentrated risk. 
Take action as risk arises.

Exposure 
Management

Respond to zero-day events 
with speed and precision. 
Bitsight Vulnerability Detection & 
Response enables risk leaders to 
prioritize, initiate, and track vendor 
exposure. Leverage scalable 
templated questionnaires, tailored 
exposure evidence, and traceable 
reporting to reduce risk during 
critical moments.

Resource-constrained? Need help getting a TPRM program up and 
running, or improving it? Bitsight Advisory Services provides a managed 
service across third-party programs to manage assessments, conduct 
vendor outreach, support remediation plans, and improve cyber risk 
operations without disrupting the business.

Bitsight is a cyber risk management leader transforming how companies manage exposure, performance, and risk for themselves and 
their third parties. Companies rely on Bitsight to prioritize their cybersecurity investments, build greater trust within their ecosystem, and 
reduce their chances of financial loss. Built on over a decade of technological innovation, its integrated solutions deliver value across 
enterprise security performance, digital supply chains, cyber insurance, and data analysis.
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Risk

Onboard and assess  
third-party vendors to  
empower business growth.

Exposure

Prioritize, initiate, and track  
vendor outreach during major 
security events.

Performance

Gain visibility into your vendor 
network to improve ecosystem 
security posture.
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What you might hear:

“Bitsight is more expensive”

The hidden cost of other providers’ approaches 
likely outweighs any perceived premium cost for 
Bitsight. Other providers often have inflexible 
licensing models and a habit of significant price 
hikes at renewal.

“We can add new vendors instantly.”

It’s not instant if you need a human to help you. 
Some providers require you to request customer 
service help to change or add a monitored vendor. 
Bitsight makes it easy for you to manage and swap 
subscriptions at no additional cost. Additionally, 
every vendor you add within TPRM comes with 12 
months of history out of the gate!

Ask other providers:

How will my pricing change at the time of my 
renewal? Will I be able to manage my subscriptions 
on my own if I want to stop monitoring one vendor 
and start monitoring another?

9. Best-in-class customer
success and support

Bitsight by the numbers:

•  120+ people in customer-supporting roles
• 4.6/5.0 (G2 Review Platform)

Don’t take our word for it:

I appreciate the human relationship behind the technology. 
Bitsight has built a culture of customer support that is 
consistent, responsive, reliable and best-in-class. I place a 
high value on the product and our relationship.”

— Cornerstone Building Brands

10. Flexible pricing and
packaging,  built to fit your needs

Bitsight offers a broad range of functionality and 
value for the price, including solutions for first-party, 
third-party, EASM, vulnerability detection and 
response, financial quantification, and vendor risk 
management. Furthermore, Bitsight can find a 
professional services solution to help you maximize 
the value of our SaaS solutions.

We work with customers not only to find a package 
that fits their budget but also to grow their program 
over time.

What you might hear:

“Bitsight doesn’t have a Knowledge Base”

On the contrary, Bitsight has an extensive and 
publicly available knowledge base, with a team of 
customer enablement specialists who add more 
helpful content daily.

Bitsight is a cyber risk management leader transforming how companies manage exposure, performance, and risk for themselves and 
their third parties. Companies rely on Bitsight to prioritize their cybersecurity investments, build greater trust within their ecosystem, and 
reduce their chances of financial loss. Built on over a decade of technological innovation, its integrated solutions deliver value across 
enterprise security performance, digital supply chains, cyber insurance, and data analysis.
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