
Protect the business from 
external threats

Achieve consistent 
performance across the 
organization

Make informed cyber risk 
decisions

Benefits

S T R E N G T H E N I N G  E N T E R P R I S E  S E C U R I T Y

Security Performance 
Management
Reduce exposure. Improve performance. 
Manage risk.

You can’t manage what you can’t measure. Bitsight uses 
externally observable data and converts this insight into 
measurable values that can be transparently shared to 
get everyone on the same page.”

Yuriy Goliyad
Head of Global Operations, EPAM

Overcoming New Challenges

Waves of change have disrupted cybersecurity stability and 
increased cyber risk uncertainty. Massive digital footprints are 
expanding. Cyber threats are rising. Cyber insurance premiums are 
up 74 percent1, and ransomware will cost companies $265 billion by 
20312. Capital markets, regulators, and insurers are paying attention.

CISOs and risk leaders have an opportunity to create meaningful 
change. To see what an attacker sees and prioritize remediation 
where they’re vulnerable. To harness objective metrics to drive 
their strategy and improve performance. To e ciently understand 
financial exposure and take action. And to confidently report results 
with context. Bitsight Security Performance Management (SPM) 
empowers security leaders to get there.

Manage Risk and Empower the Business

Bitsight SPM is a cybersecurity governance and exposure management solution that gives CISOs unique analytics 
insights. Prioritize the right activities to reduce exposure, while also setting the right targets and improvement plans 
to manage cyber risks. Risk leaders use SPM to confidently tackle cyber risk governance and external attack surface 
management, then confidently communicate and prove program performance.

Assure stakeholders that cyber 
risk is under control

1  https://w w w.spglobal.com/marketintelligence/en/news-insights/latest-news-headlines/insurers-revisit- cyber- coverage -as- demandpremiums-spike -70880071 
2 https://cybersecurity ventures .com/global-ransomware - damage - costs-predicted-to -reach-250 -billion-usd-by-2031/
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External Attack Surface Management

Attack surfaces may be expanding, but cyber risk doesn’t have to. Bitsight’s external attack surface 
management (EASM) solution provides full visibility into the attack surface so risk leaders can 
understand where exposure exists today and monitor for the future. Prioritize and protect the most 
vulnerable areas. And continuously discover new assets to bring into the fold.

Exposure
Manage the expanding 
attack surface & monitor for 
the future

Risk
Make informed 
& prioritized risk 
decisions

Performance
Instill strong governance 
with trusted metrics & 
insights

Governance and Analytics

Let the right metrics drive the strategy. Bitsight’s governance solution is built on objective, proven 
metrics correlated to outcomes. Identify areas to focus. Implement improvement plans that make 
sense. And track performance over time in a meaningful way and report on progress.

Cyber Risk Quantification

Get everyone talking the same language about cyber risk. Bitsight’s solution for cyber risk 
quantification puts cyber risk in financial terms so leaders can manage risk. Set the right 
priorities. Calibrate cyber insurance based on unique risk appetites. And prove ROI over 
time to stakeholders.

Bitsight is a cyber risk management leader transforming how companies manage exposure, performance, and risk for themselves and 
their third parties. Companies rely on Bitsight to prioritize their cybersecurity investments, build greater trust within their ecosystem, and 
reduce their chances of financial loss. Built on over a decade of technological innovation, its integrated solutions deliver value across 
enterprise security performance, digital supply chains, cyber insurance, and data analysis.
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What you might hear:

“Bitsight is more expensive”

The hidden cost of other providers’ approaches 
likely outweighs any perceived premium cost for 
Bitsight. Other providers often have inflexible 
licensing models and a habit of significant price 
hikes at renewal.

“We can add new vendors instantly.”

It’s not instant if you need a human to help you. 
Some providers require you to request customer 
service help to change or add a monitored vendor. 
Bitsight makes it easy for you to manage and swap 
subscriptions at no additional cost. Additionally, 
every vendor you add within TPRM comes with 12 
months of history out of the gate!

Ask other providers:

How will my pricing change at the time of my 
renewal? Will I be able to manage my subscriptions 
on my own if I want to stop monitoring one vendor 
and start monitoring another?

9. Best-in-class customer
success and support

Bitsight by the numbers:

•  120+ people in customer-supporting roles
• 4.6/5.0 (G2 Review Platform)

Don’t take our word for it:

I appreciate the human relationship behind the technology. 
Bitsight has built a culture of customer support that is 
consistent, responsive, reliable and best-in-class. I place a 
high value on the product and our relationship.”

— Cornerstone Building Brands

10. Flexible pricing and
packaging,  built to fit your needs

Bitsight offers a broad range of functionality and 
value for the price, including solutions for first-party, 
third-party, EASM, vulnerability detection and 
response, financial quantification, and vendor risk 
management. Furthermore, Bitsight can find a 
professional services solution to help you maximize 
the value of our SaaS solutions.

We work with customers not only to find a package 
that fits their budget but also to grow their program 
over time.

What you might hear:

“Bitsight doesn’t have a Knowledge Base”

On the contrary, Bitsight has an extensive and 
publicly available knowledge base, with a team of 
customer enablement specialists who add more 
helpful content daily.

Bitsight is a cyber risk management leader transforming how companies manage exposure, performance, and risk for themselves and 
their third parties. Companies rely on Bitsight to prioritize their cybersecurity investments, build greater trust within their ecosystem, and 
reduce their chances of financial loss. Built on over a decade of technological innovation, its integrated solutions deliver value across 
enterprise security performance, digital supply chains, cyber insurance, and data analysis.
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