
What is the Vendor Network in Bitsight VRM?
Bitsight Vendor Risk Management (VRM) solves the challenge of repetitive risk assessments 
with an ever-growing vendor network, providing access to thousands of readily available 
vendor profiles that speed up risk evaluations for both the sender and the receiver.

DATA SHEET

Instead of starting from scratch-answering the same questions and sending 
the same security documents every time, organizations connecting with 
their third parties via Bitsight VRM can leverage work previously done and 
benefit from faster, more right-sized risk assessments.

Easy Steps to Assess a Vendor in the Network
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3Monitor and reassess your vendor’s security posture over time, 
and get alerted when it no longer meets your standards.

Invite your vendor to connect via the Bitsight VRM solution.

Once the vendor accepts the connection, review their profile, and latest 
security documents including:

•  Questionnaires such as SIG Core and Lite, CAIQ, or CIS Controls;
•  Certifications such as SOC reports, ISO, or HiTrust; 
•  Attestations such as pentests, application scans, or insurance policies;
•  Industry-specific standards, such as HIPAA, PCI DSS, or NERC CIP.

Conclude assessment if all requirements are met. If you need additional 
documentation, send a request.

As shown by Bitsight VRM
customer case studies

Bitsight External Attack Surface Management
EMPOWER YOUR COMPANY’S GROWTH AND SUCCESS 

Find. Prioritize. And mitigate your most vulnerable infrastructure
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The more digital assets, cloud infrastructure, operational technology (OT), and vendors you have, the more 
you need to manage and secure from attackers. Traditional exposure management tools rely on you knowing 
where your assets are and limit analysis to your own infrastructure, missing a significant component of 
cyber risk in your vendor network. Bitsight’s robust capabilities for External Attack Surface Management 
(EASM) empower security leaders to continuously discover new assets, analyze their exposure, respond to 
vulnerabilities, and remediate root cause issues across your own infrastructure and your third party network. .  

Continuously discover, prioritize, and mitigate your infrastructure to protect your organization.
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Bitsight External Attack Surface 
Management
Find. Prioritize. And mitigate your most vulnerable your most vulnerable infrastructure
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The more digital assets, cloud infrastructure, and vendors you have, the more you need to manage and 
secure from attackers. Traditional exposure management tools rely on you knowing where your assets are
and limit analysis to your own infrastructure, missing a significant component of cyber risk in your vendor 
network. Bitsight’s robust capabilities for External Attack Surface Management (EASM) empower security
leaders to continuously discover new assets, analyze their exposure, respond to vulnerabilities, and remediate
root cause issues across your own infrastructure and your third party network. Continuously discover,
prioritize, and mitigate your infrastructure to protect your organization.

Remediate

After you know which vulnerabilities 
you need to address, establish 
scalable processes to manage 
remediation e�orts and solve the root 
cause of recurring problems.

Analyze

Now that you have full visibility and 
description of your infrastructure, 
analyze and prioritize your exposure to 
vulnerabilities, compromised systems, 
and misconfigurations across all your 
systems and third parties.

Discover

Gain instant visibility into your external attack 
surface — mapped from day one. This includes 
across your own organization and your third parties.  

Respond

When a new threat emerges, 
respond quickly to triage the risk 

and prioritize remediation e�orts. 

Monitor

Keep an eye on your 
infrastructure and its exposure 

to know what’s changing and 
so you can stay on top of 

potential threats.
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Bitsight is a cyber risk management leader transforming how companies manage exposure, performance, and risk for themselves and their third parties. 
Companies rely on Bitsight to prioritize their cybersecurity investments, build greater trust within their ecosystem, and reduce their chances of financial 
loss. Built on over a decade of technological innovation, its integrated solutions deliver value across enterprise security performance, digital supply 
chains, cyber insurance, and data analysis.

https://www.linkedin.com/company/bitsight https://www.youtube.com/@Bitsighttech/videos https://twitter.com/bitsight mailto:sales@bitsight.com

Benefits of Bitsight VRM’s Vendor Network

Reduce workload for risk 

assessment and remediation 

after a major security event by 

enabling proactive outreach 

from vendors.

Facilitate collaboration in one 

single platform, creating a 

shared sense of transparency 

and insight into the supply chain 

and business relationship.

Request information and 

communicate at scale with 

custom requirements.

Reduce friction and repetitive 

work with easy access to 

always-updated vendor 

profiles.

Increase response rate from 

vendors familiar with Bitsight 

VRM.

Focus on areas of the 

assessment that require your 

attention.
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What you might hear:

“Bitsight is more expensive”

The hidden cost of other providers’ approaches 
likely outweighs any perceived premium cost for 
Bitsight. Other providers often have inflexible 
licensing models and a habit of significant price 
hikes at renewal.

“We can add new vendors instantly.”

It’s not instant if you need a human to help you. 
Some providers require you to request customer 
service help to change or add a monitored vendor. 
Bitsight makes it easy for you to manage and swap 
subscriptions at no additional cost. Additionally, 
every vendor you add within TPRM comes with 12 
months of history out of the gate!

Ask other providers:

How will my pricing change at the time of my 
renewal? Will I be able to manage my subscriptions 
on my own if I want to stop monitoring one vendor 
and start monitoring another?

9. Best-in-class customer
success and support

Bitsight by the numbers:

•  120+ people in customer-supporting roles
• 4.6/5.0 (G2 Review Platform)

Don’t take our word for it:

I appreciate the human relationship behind the technology. 
Bitsight has built a culture of customer support that is 
consistent, responsive, reliable and best-in-class. I place a 
high value on the product and our relationship.”

— Cornerstone Building Brands

10. Flexible pricing and
packaging,  built to fit your needs

Bitsight offers a broad range of functionality and 
value for the price, including solutions for first-party, 
third-party, EASM, vulnerability detection and 
response, financial quantification, and vendor risk 
management. Furthermore, Bitsight can find a 
professional services solution to help you maximize 
the value of our SaaS solutions.

We work with customers not only to find a package 
that fits their budget but also to grow their program 
over time.

What you might hear:

“Bitsight doesn’t have a Knowledge Base”

On the contrary, Bitsight has an extensive and 
publicly available knowledge base, with a team of 
customer enablement specialists who add more 
helpful content daily.

Bitsight is a cyber risk management leader transforming how companies manage exposure, performance, and risk for themselves and 
their third parties. Companies rely on Bitsight to prioritize their cybersecurity investments, build greater trust within their ecosystem, and 
reduce their chances of financial loss. Built on over a decade of technological innovation, its integrated solutions deliver value across 
enterprise security performance, digital supply chains, cyber insurance, and data analysis.
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