
  

 

 

 

 

 

Control Costs Without Compromising 
Service 

Maximize performance with fewer resources. 
Anthology Help Desk reduces the burden on 
internal teams and avoids the costs of hiring, 
training, and maintaining full-time support staff. 
Our model flexes with your demand, allowing you 
to scale up when needed—without paying for 
unused capacity. 

• Replace high fixed labor costs with 
predictable, flexible pricing 

• Shift resources away from ticket handling 
to strategic technology initiatives 

• Avoid duplication and tool overhead by 
unifying support under one contract 

• Deliver consistent service to staff, 
contractors, and constituents at scale 

A Strategic Extension of Your Support 
Team 

 
Anthology Help Desk is not a one-size-fits-all call 
center. We tailor our solution to your agency’s 
priorities, platforms, and service expectations—
delivering an always-on experience that feels like 
an in-house team. 

• 24/7/365 Tier 1 support across platforms 
(LMS, HR, case portals, etc.) 

• Rapid onboarding to align with your 
agency’s workflows and escalation 
protocols 

• Multilingual, multichannel support with AI-
enhanced self-service options 

• Peak-period scaling (e.g., new fiscal year 
rollouts, open enrollment, audits) 

 

Benefits of partnership with Anthology Help Desk 
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Backed by Amazon Connect, the leading technology for user support 
As part of our 
commitment to the 
Power of Together™, 
Anthology Help Desk is 
fueled by Amazon 
Connect to combine 

education expertise with the most innovative, 
best-in-class technology. Connect leverages AI to 
streamline the end user experience, unveil 
insights to optimize further, and provide efficiency 
for institutions. 

• AI-powered, multi-modal user support 
• Voice recognition  
• Propensity modeling for proactive engagement 
• Multi-lingual support 
• Quality control 
• StateRAMP®, ISO, and SOC compliance 

A true partnership to deliver institutional efficiencies 

Starting with your agency’s existing support 
structure and mission priorities, we tailor the 
Anthology Help Desk to meet your operational 
objectives. Our solution offers 24/7 coverage, 
scalable staffing during peak periods, and a 
seamless process for integrating with your internal 
teams. This ensures consistent, responsive 
service while reducing strain on government 
resources. 

• Extension of your team  
• 24/7 support 
• Resource scaling during busy periods 
• Alignment on goals and performance 
• Technology agnostic 

 

 

 

 

 

 

 

 

A premium touch for the LMS you love  
Anthology Help Desk supports all major government learning and workforce platforms, including your 
existing LMS. For agencies using Anthology® Blackboard, adding end-user support ensures maximum 
platform value with one trusted point of contact. Our in-house team brings public-sector expertise across 
the full support lifecycle.  

 

 

 

Explore everything Help Desk and Blackboard 
have to offer at anthology.com  
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Secure 
Anthology Ally has achieved TX-RAMP Level 2 certification, affirming its 
compliance with stringent security standards required for cloud services 
handling confidential or regulated data within Texas state agencies. This 
certification ensures that Ally meets the necessary criteria for processing, 
storing, or transmitting sensitive information in moderate or high-impact 
systems, as defined by the Texas Department of Information Resources (DIR). 

Empower choice 
Deliver inclusive digital services by giving employees, constituents, and trainees 
the flexibility to access content in the format that best meets their needs. 
Anthology® Ally automatically generates a wide range of alternative formats—
such as audio, translated text, ePub, and tagged PDFs—using machine learning 
to ensure a seamless and accessible experience across all devices and abilities. 

Gain Actionable Insights and Guidance 
Anthology Ally scans digital content in real time to detect and score accessibility 
issues across internal training systems and public-facing materials. Content 
creators and editors receive step-by-step guidance to remediate problems, 
along with AI-generated alternative text for images—enabling continuous 
improvements aligned with Section 508, WCAG, and ADA Title II best practices. 

Monitor and Demonstrate Progress 
Stay ahead of evolving accessibility standards with detailed dashboards and 
reporting tools. Anthology Ally equips agencies with the data needed to track 
improvements over time, identify areas of risk, and support compliance 
documentation—empowering data-driven decisions that strengthen digital 
inclusion across departments and programs. 

 

Anthology® Ally for Government 

 

Explore everything Ally and Blackboard 
have to offer at anthology.com  
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