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Public Sector

HP Managed Device Services

HP Managed Devices for government

Get world-class
devices and services
through a flexible
as-a-service model

No matter where people are working, work
happens on their devices. It's challenging for IT
to procure the latest devices to attract top talent
while finding cost-efficient ways to keep them
running smoothly and securely.

HP Managed Device Services'is designed to
power the modern workplace. It combines
world-class devices and services in a simple,
as-a-service model that can scale up or down
based on your agency’s needs, allowing IT to
invest with confidence.

SOLVING FOR TODAY'S
WORKFORCE NEEDS

HP Managed Device Services is simple and scalable
for device lifecycle management, better employee
experiences, and improved security.

SIMPLIFIED FORIT

Simplify your device lifecycle and upgrade your
employee experience with an as-a-service model that
includes devices, services, and success management
with a predictable monthly cost.

STREAMLINED FOR END USERS

Ensure people can perform their best with devices

that work best for their role. HP insights and analytics,
support services, and digital experience monitoring help
to enhance productivity and ensure a streamlined

work experience.?

BUILT-IN SECURITY

Get peace of mind with world-class security® out of the
box, which can be actively monitored to help reduce
security risks and compliance issues.



It's easier than ever to procure
HP hardware and services through a
single solution. HP Managed Device

Services combines hardware, services,

and success with a predictable
payment' that optimizes IT resources
and scales to meet your agency needs.
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HP hardware portfolio

Match your assortment of users and their workstyles
with a range of multi-OS hardware, including our
most secure and manageable Windows notebooks,
desktops, and workstations.®
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HP Services

Tailor your solution to achieve your agency outcomes
with additional services? that help simplify IT and
improve employee productivity.
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Success management

Have confidence knowing that success management
is included in your solution. Success specialists
coupled with ITSM integration help support you
throughout the extent of your contract.
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HP financing

Free up cash flow with a predictable payment' and
streamline your IT spend with flexible terms that can
adapt to meet your growing agency needs.



World-class devices

Redustion i devics and services in a simple,
22% deployment time* as-a-service model

HP Managed Device Services helps IT reduce

the cost and complexity of procuring, deploying,
supporting, and refreshing devices.?2 That means

a streamlined user experience, simplified IT device
management, and secured workflows. Al-powered

o Reduction ih analytics helps IT gain insight into employee needs
/0 user downtime* and ensure their devices deliver optimal experiences.

Simplify IT complexity
Reduce time spent on PC deployment?
and reactive management and help IT
address issues before they impact
end users.®

Reductionin time
involved with help
desk requests*

Scale up and down

Streamline your IT spend based on your
workforce and IT resourcing needs.
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Al-driven insights

Optimize your IT resources to deliver
device application and usage insights.?®
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Built-in security

Elevate your agency’s security posture
with built-in security capabilities on
enterprise-class HP devices.

Meet employee needs

Meet every user’'s workstyle with
our range of secure and
manageable devices.?
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Simplify and streamline device management

HP Managed Device Services' simplifies device lifecycle management, improves the employee experience,
and helps reduce security risks.

HP Services are governed by the applicable HP terms and conditions of service provided or indicated to Customer at the time of purchase. Customer may have
additional statutory rights according to applicable local laws, and such rights are not in any way affected by the HP terms and conditions of service or the
HP Limited Warranty provided with your HP product.

HP Managed Device Services includes hardware and services and may require financing. HP Managed Device Services requirements may vary by region or by
Authorized HP Managed Device Services Partner. Please contact your local HP Representative or Authorized Managed Device Services Partner for specific
details in your location. Payment solutions may be available through HP Integrated Financial Solutions endorsed finance partners, subject to country location,
credit approval, and other restrictions. Not all services or offers may be available and not all customers may qualify. HP Integrated Financial Solutions’ partners
may change or cancel program at any time without notice.

Services included in your HP Managed Device Services solution are dependent on your selections.

Wolf Security for Business requires Windows 10 or 11 Pro and higher, includes various HP security features and is available on HP Pro, Elite, RPOS and Workstation
products. See product details for included security features.

IDC sponsored by HP Inc., “The Benefits of Integrating a Managed Device Services: How These Solutions Improve Resiliency, Reduce Costs, and Create Better
Experiences,” April 2024, https://www8.hp.com/h20195/V2/getpdf.aspx/4aa8-2578enw.pdf

Select HP Workforce Solutions require an HP Insights agent for Windows, Mac, Android, available for download at https://admin.hp.com/software. For full system
requirements and services that require the agent, please visit https://admin.hp.com/requirements. The agent collects telemetry and analytics around devices
and applications that integrate into the Workforce Experience platform and is not sold as a standalone service. Internet access with connection to the Workforce
Experience platform is required. HP follows stringent GDPR privacy regulations, and the platform is ISO27001, ISO27701,1SO27017 and SOC2 Type?2 certified for
Information Security.
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© Copyright 2024 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and
services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an
additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.
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